
Important Announcements  
Mi’kmaq History Month 

Treaty Grant Forms are now available. 

Closed for Thanksgiving Monday, October 10, 2022 

The Eskasoni Crisis Line 
Toll Free number 1-855-379-2099 
(Mi’kmaw and English)

Millbrook Community 

Newsletter 
October 2022

Millbrook Truth and Reconciliation Walk
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Millbrook Administration Office

Chief and Council Meeting 
Wednesday, October 12th, 2022 

Deadline for letter submissions and booking time to see Council is  
Friday, October 7th, 2022. Contact the Administrative Assistant to Chief and Council - Suzzanne Penney  

at Phone: (902) 897-9199  or e-mail: adminassistant@millbrookband.com 

Please include your full name, contact information and subject of your request.  

The following Chief and Council Meeting will be Tuesday, November 8th, 2022. 

October 2022 
October 12 - General Chief and Council Meeting (Wednesday due to Thanksgiving) 

October 18 - Economic Development and Project Consultation Meeting  

Minutes 
For up to date minutes from Chief and Council please check online at: https://www.millbrookband.com/minutes 

Booking the Community Hall 
To book the Community Hall please contact Natasha Bernard at (902) 897-9199 

Cell: 902 324-9261 e-mail: nbernard@millbrookfn.ca 

Costs 

Organization rental fees: $200/half day rental and $300/full day rental charge 

Band member rental details: Small events, deposit of $100.00 (will be returned after cleaning) 

Band members rental: Big events, $500.00 (Hall must be cleaned w/ tables and chairs put away).  

Thank you to those who continue to keep the hall clean, neat and tidy.  

Please try to book your event early, preferably a minimum of 2 weeks in advance. 

Website & Facebook Page 
Millbrook’s Website - www.millbrookband.com. 

Millbrook’s Facebook Page - https://www.facebook.com/MillbrookFirstNation/ 

E-mail: communications@millbrookband.com to have your information posted online. 

Mailing Address 

Millbrook Band 
Administration 
P.O. Box 634 

Truro, NS. B2N 5E5 

Business Hours 

Monday- Thursday 
9:00am-12pm / 1:00pm-4:30pm  

Friday 
9:00am-12pm / 1:00pm-4:00pm 

Phone Numbers 

Band Office 
1 (902) 897-9199 

Toll Free 
1 (800) 693-3112
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Social Assistance 
Social Assistance Cheques are scheduled for: Thursday, October 6 & 20, 2022.  

Available to be picked up at the Band Office while following Covid-19 protocols. 
Applications are available at the Reception desk at the Band Office. 

ATTENTION SOCIAL CLIENTS: Nova Scotia Power Bills 

It has come to the Social department’s attention that some clients are having problems submitting Power bills for payment 
to the social department in a timely manner.  Any social client can call NSPC at 1-800-428-6230 and request that they 

email me (margaretphillips@eastlink.ca) a current copy of your power bill for payment. 
Thank you for your cooperation. 

Millbrook Deer Harvest  
Millbrook’s Bylaw and Consultation department will be coordinating a deer harvest this month to help address 
the overpopulation of deer in Truro and surrounding area. The harvest would take place near the reserve 
boundary, where William Barnhill Drive and Industrial Ave. intersect.  

• Safety and efficiency will be paramount. 

• We are looking for experienced crossbow shooters to participate in our community-led harvest.  

• We hope to start October 24th.  

If you are interested email Consultation@MillbrookBand.com or call (902) 809-1309. 

Millbrook’s Newsletter Deadline - Thursday, October 20th, 2022 
The deadline is the 20th of each month. 

Send your content to: communications@millbrookband.com,  
Be sure to include ALL relevant information (including the who, what, when, where, why and how to find out 

more) and be sure to submit it in advance of the event date (the earlier you share the better). 

Please ensure its in an editable format. 

Housing Policy 
Dear Millbrook Community Members, 

  

The Housing Department has been working collaboratively with The Confederacy of Mainland Mi’kmaq on the 
Housing Policy for several months. The next step will be hand delivering copies of the working Housing Policy 
draft document to the community. One copy of the policy will be delivered to each household and a copy will 
be posted on the Millbrook First Nation website. We please ask that you review the document, and if you have 
any concerns or suggestions on how we can improve the policy, to please contact Chantel Langille at 
clangille@millbrookfn.ca.

Housing Repairs Announcement 
Please be advised that any housing repairs must be approved by the Housing Department before any work is 
started, if you wish to receive reimbursement. 

  

If you have any questions, please feel free to contact me by phone or email.

Lorne Paul 

Director of Housing 

lpaul@millbrookfn.ca 

Work: (902) 897-9199 

Cell: (902) 890-4863 

Or 

Chantel Langille 
Housing Project Officer 

clangille@millbrookfn.ca

mailto:margaretphillips@eastlink.ca
mailto:communications@millbrookband.com
mailto:lpaul@millbrookfn.ca
mailto:clangille@millbrookfn.ca


Page 3

Heat Pump Cleaning 
Please contact Eshaan at EcoLogic Heat Pump Solutions Ltd for a deep heat pump cleaning. 
Eshaan can be contacted by phone at 902-957-0661 to schedule an appointment, 
at no cost to the Millbrook First Nation home owner. 

Home Insurance  
Millbrook First Nation’s insurance covers the structural costs of CMHC houses and band-owned homes on 
reserve. Please note that the contents inside the homes, including the appliances, are not insured by the First 
Nation. It is important to protect your belonging and one way to do that is to consider purchasing home 
insurance for the contents of your home. This became apparent after the recent flooding of basements that 
occurred in Millbrook’s communities last month. If Millbrook members are interested in home contents 
insurance, they will be responsible and it will not be covered by the First Nation. Questions?  Please reach out 
to Millbrook’s housing department.

Millbrook’s Security Services 
Millbrook’s security team is responsible for keeping Millbrook’s community safe and secure. They work around 
the clock and are on call 24 hours a day. Their duties include patrolling the neighbourhoods of Millbrook and 
Cole Harbour because having a physical presence in the community is a deterrent for minor damage or other 
unsavoury activities. They are trained to identify unusual activity and pay attention to detail to reduce risks to the 
community. In addition, they observe and report suspicious activity that may be criminal.  

If a community member is in danger or witnesses criminal activity, it is important that they call 911 or the local 
Millbrook or Cole Harbour, Sheet Harbour detachment of the RCMP. Please note that the security team cannot 
report incidents on your behalf.  

Millbrook Bylaw & Security 
Contact Information 

By-law Officer - Cell (902) 899-5240 e-mail: bylaw@millbrookband.com 

Millbrook Security - Cell (902) 956-0114 e-mail: security@millbrookband.com 

Cole Harbour Security - Cell 902-240-0993 

Sheet Harbour Security - Cell 902-885-2219

Millbrook R.E.C.C. Family Skate - Sunday Mornings 
Sunday morning ice times at the R.E.C.C. starts at 8-9 am, October 9, 16, 23, & 30.  

Housing Inspections  
The Housing Department has been working collaboratively with other organizations with the hopes of obtaining 
funding for housing repairs. In order to be eligible for the housing repairs, housing inspections will be 
mandatory for the funding. 
Those who contact the Housing Department to be added to the list will be first priority, but it’s mandatory for all 
houses to be inspected. Anyone who doesn’t answer the door for their scheduled appointment will be put to the 
end of the list. 

Please contact Krista Paul at kpaul@millbrookfn.ca or by phone at 902-890-2518 to be added to the housing 
inspection list, if you need to reschedule your appointment or if you have any questions.
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Tobacco Update 
It has come to attention of Millbrook First Nation that some store owners in Millbrook and Cole Harbour are 
selling unregulated cigarettes and tobacco.  Millbrook First Nation has an agreement with the Province of Nova 
Scotia to sell tobacco out of our Tobacco Store located at the back of the Band Administration Office.  Over the 
years, Millbrook First Nation has also approved quotas for private store owners. Currently there are nine private 
store owners that have designated Tobacco Retail Vendors permits to sell regulated tobacco from Millbrook 
Tobacco Store as supplied from Sobey’s TRA. 

The profit from tobacco sales through Millbrook’s store is paid directly to every Millbrook Band member in the 
form of partial funding for the bi-annual Treaty grants and direct funding for such things as sports, recreation, 
and other health related programming.  As community members are likely aware, there are established 
processes in place to apply for these funding programs.  

Since the unregulated tobacco has been being sold in the community, Millbrook’s profit has taken a significant 
hit. The loss to Millbrook’s tobacco profit has exceeded over $440,000.00 to date.  If this downward trend in 
profits continues, Millbrook will continue to lose money and it will have to contemplate capping and reducing 
Treaty grants, sport and recreation, health, and other supports that are provided directly to all band members.  

Millbrook has made the store owners aware of this situation by providing them with an update letter.  The 
message for store owners selling and community members buying unregulated tobacco is to please consider the 
impact to community as a whole. 

Also, please note that sales to “Status” Indigenous people from other communities is again allowed at 
Millbrook’s Tobacco Store. 

Millbrook First Nation Emergency Management Operations (EMO)  
Update on Hurricane Fiona Efforts 

OVERVIEW OF EMO: 

The EMO team  is responsible for emergency planning and coordinating emergency responses. The team works 
with municipal authorities to help plan for emergencies, coordinate resources when there is an emergency and 
helps with analysis and evaluation after an emergency.  EMO have regularly 
scheduled meetings regarding mitigation and preparedness and planning for 
response and recovery in the event of all types of emergencies based on our 
communities high risk hazards such as hurricanes, wildfires and pandemics.   

HURRICANE FIONA:  

Before: 

• EMO staff and volunteers delivered flyers and education on what a 72 hour 
preparedness plan looks like and delivered water in case of power outages. 

• The team attended  regular briefing sessions with the provincial government and other First Nations 
Emergency Management coordinators to ensure it was current with what was happening around the province 
that would affect our communities. 

• Prior to the storm, EMO team contacted internal departments of 
housing, infrastructure, maintenance and health to ensure that 
resources would be ready to go if needed. 

• Millbrook’s Community and Safety Team were fully engaged in both 
the planning and execution of the response. 

• The team checked its current agreements with service providers and 
made sure phone numbers and contacts were updated. 

During: 

• EMO meetings took place at the Health Centre with RCMP and the 
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EMO Committee to discuss potential hazards and areas of concern. 

• EMO conducted regular checks on community infrastructure until it became to 
unsafe to be on the road at approximately 3:00 AM Saturday morning. 

• 7:00 AM Saturday Morning landfall -  EMO representatives in all Millbrook 
communities began assessing, cleaning, prioritizing the needs of the 
communities. 

• Power was out for approximately 80% of community households, so door-to-
door safety checks on Elders began on Saturday afternoon with the help of 
Health Centre staff and EMO staff 

• A comfort centre in Millbrook opened at 4:00 pm on Saturday for hot tea/coffee 
and device charging. The comfort centre remained open until Thursday because 
at that time 95% of community households had power in Millbrook. 

• Satellite communities were assessed again Sunday at which point Beaver Dam 
and  Sheet Harbour were provided with more drinking water. 

• Hundreds of trees in all of our communities were broken or damaged and hazardous trees were marked as 
priority to be removed and cleaned up based off the teams safety priority list. 

• EMO committee members and volunteers worked tirelessly to have these trees and hazards removed to ensure 
people could safely leave their homes. 

• Millbrook’s EMO team maintained continuous communication for Provincial and Federal EMO updates. 

• Tuesday and Wednesday Chief Bob Gloade, Executive Director, EMO members, and the entire finance team 
prepared Fiona relief cheques for those in the Atlantic so they would be available for disbursement on Thursday 
and Friday  for community members.  The administration apologizes for those households that were missed in 
this process and has been working to add any missing names to the list.   

After: 

• Unfortunately, there are still some community members without power so EMO is working to assist the families 
by providing generators, fuel, funding for groceries and safety checks. 

• Debriefing with EMO partners in Atlantic Canada. 

• Chief Bob Gloade was in contact with Nova Scotia Power representative multiple times regarding the affected 
satellite communities and very strongly and relentlessly advocated for our members without power. 

• EMO and volunteers loaded up trucks and large vehicles with groceries and supplies to provide relief for 
neighbouring First Nation communities that were hit very hard by the hurricane. 

• An account was initiated at the Irving in Sheet Harbour for households without power to get fuel for generators. 

• Housing department staff continue to evaluate community member repair requests and are prioritizing based on 
safety and seniors. 

  

Millbrook First Nation would like to thank everyone who came together during this emergency event. We would 
like to thank the volunteers, Chief and Council, staff and all of the tree cutters who worked in dangerous conditions 
to ensure the community members were safe as well as the delivery drivers who were out on hazardous roads to 
ensure everyone had the things they needed. Jileen Julian did an exceptional job managing the comfort centre 
providing comfort, warmth, safety, tea, coffee and food. A special thank you as well to the drivers who provided 
transportation for the smaller communities and of course all of you community members who came together to 
help your friends and neighbours, proving once again Millbrook’s care, unity and resilience.   

  

Sincerely, 

Colin Bernard, Head of EMO and Lauren Coady, OHS
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Millbrook Housing Department 
Housing Applications 

 
Please remember when you are submitting a housing application it must be complete for 

it to be considered, with no exceptions. 

Things to remember: 

1. Applications only need submitted once a year between April 1- March 31 of 
every year unless information needs to be updated.  
 

2. All applications expire after March 31st of each year. 
 

3. All applications MUST have release form attached. They need to be signed, 
witnessed, and dated. 
 

4. All applications MUST have all legal documents attached. ALL applications that 
are submitted should have documents attached or any updated information. 
(Custody agreements, registration or medical, etc.)  
 

5. Please fill in all the necessary information that applies to you. Do not leave any 
information blank as we go by the information given on the most recent 
application.  

 

If you have any questions, please contact- 

Director of Housing  

Lorne Paul 

lornepaul@eastlink.ca 

(902) 890-4863 

Housing Project Officer 

Chantel Langille  

housingofficer@millbrookband.com 

(902) 324-9513 

lpaul@millbrookfn.ca
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Welcome to the Team 
Hi, my name is Maddie Bernard and I'm excited to 
announce that I am the new Community Support 
Navigator here in Millbrook First Nation. In this role I 
will offer support to community members in a wide 
range of areas while working closely with both the 
Health Centre and programs run out of Millbrook’s 
Administration. I will assist and advocate for individuals 
and families in navigating challenging systems, and can 
connect members to appropriate resources and services. 
This includes but is not limited to housing, addiction 
services, mental and physical health supports, food 
security, cultural support, children and family services.  

  

A member of Sipkne'katik First Nation, I was born and 
raised in Truro and recently graduated from Dalhousie 
University with a Social Work degree. I have an 
undergraduate degree in Child and Youth Studies from 
Mount St. Vincent University and experience working 
with children, youth, and families in a variety of 
different settings. I am excited to combine this 
experience with my passion for social work and 
working with Indigenous communities. My hobbies 
include playing volleyball, going to the beach, and 
spending time with my family and friends!

Nitap Day 
Nitap Day we celebrated on September 22, 2022. Each class were able to go to the Millbrook gym to play on 
the bouncy houses with their friends. After the bouncy houses each class came back and had a pizza party in 
their classroom with all friends. Each class did different activity, Crafts, Movies, etc.
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Truth and Reconciliation Walk
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Millbrook Health Centre
Mailing Address 

Millbrook Health 
Centre 

P.O. Box 634 
Truro, NS. B2N 5E5 

Business Hours 

Monday- Thursday 
9:00am-12pm / 1:00pm-4:30pm  

Friday 
9:00am-12pm / 1:00pm-4:00pm 

Phone Numbers 

Health Centre 
1 (902) 895-9468 

Toll Free 
1 (844) 895-9468

Medical Drivers  
Donna Gloade  

Home: (902) 895-9540  Cell: (902) 986-8842  

Ella Paul 
Cell: (902) 956-2679

• Original receipts and attached proof showing the item or service, the recipient’s name, a current mailing 
address, and the amount requested are required for reimbursement to Millbrook band members for things 
such as prescriptions, dental, physiotherapy, etc.  If you do not submit an original receipt, your reimbursement 
may be delayed until we receive the original receipt.  Before buying it, we recommend that you call the 
Health Centre to find out if the item or service will be reimbursed.   

• The Code of Conduct posted at the Health Centre states that any abuse of staff will not be tolerated.  Health 
centre staff are often verbally abused.  Verbal abuse includes yelling at staff, swearing at staff, and making 
racist or other negative comments to staff.  If you participate in verbal abuse of staff, you will be sent a 
warning letter and if that behaviour continues, you will be banned from services at the health centre for a 
period of time.  The health and safety of our staff is important as they do their best to take care of you.   

• Ambulance bills are covered by Non-Insured Health Benefits (NIHB) for status First Nations people.  Please 
include your band number on the bill and send to Emergency Health Services (EHS) or NIHB as soon as you 
receive it or drop it off to the health centre and we will fax it to NIHB for you.  Keeping the bill and assuming 
that it’s been paid could result in you receiving a warning letter from Emergency Health Services (EHS) about 
an overdue payment.  Thank you, Millbrook Health Centre 

  

• Appointments to see the nurses, nurse practitioner or doctors are required at the health centre.  These staff are 
usually booked for the day and may not have time to see you without an appointment.  We are closed from 
12:00 p.m. to 1:00 p.m., so please do not drop in to see them right before lunch hour.  If you are having a 
medical emergency, call 911.  

  

• Mask wearing continues to be required at the Millbrook Health Centre.  Mask wearing is important to prevent 
the spread of Covid 19 to patients and health centre staff.  Only those with a valid medical reason for not 
wearing a mask can be unmasked while receiving services at the health centre.  Those refusing to wear a 
mask will be asked to leave. 

 
• Covid19 vaccines are available for Millbrook band and community members.  Please call the health centre to 

book an appointment for first, second, and booster doses.   

 
Thank you, Millbrook Health Centre
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November 2022 Millbrook Enterprise Credit 
Application Form 

P.O. Box 634, Truro, N.S. B2N 5E5 
 

Applications must be completed in full to be considered for this credit of $1250.00 CDN. The deadline is  

February 22nd, 2023. Any application received, or post marked after this date will not be accepted.  

(Faxed/scanned Applications will not be accepted, please mail). 
 

Please Select:   Mail    *Direct Deposit    *Void cheque attached    

 

First Name:     Middle Name:    Last Name:       

Band # of Applicant: 027___________________________   Date of Birth:    Day          /Month          /Year  

Telephone # (            )       E-mail:         

 

Full Mailing Address:  
 

Apartment #:  City/Town:  

Province/State:  Postal Code/Zip code:  

Is this a new address since your last application? Yes      No   
 
All Millbrook Band Members are entitled to apply for the November 2022, Millbrook Enterprise Credit. 

By signing this application, I, the applicant, do hereby agree and authorize the Millbrook Band to pay from my Millbrook 
Enterprise Credit Funds, any money I owe to the Millbrook Band as of the date of my application. Any Millbrook Enterprise 
Credits payable to Band Members under 19 years of age will be placed in a trust fund. When that Band Member attains 
the age of 19, he/she may apply through the Millbrook Band to have his/her Millbrook Enterprise Credit money released 
from trust. I also acknowledge this Millbrook Enterprise Credit cannot be assigned to a third party and is only payable to 
the applicant. If you have any questions, please call 1-800-693-3112 or 902-897-9199. 
 
A legible photocopy of Certificate of Indian Status (front and back) is required. Expired status cards will not be accepted. 
If you do not have a Certificate of Indian Status, proof must be obtained from the Millbrook Membership Clerk. (902)895-
6385, Ext. 234. Or by e-mail at: membership@cmmns.com 

Status Card attached  Band member will contact Membership Clerk  

 
I authorize the Millbrook Band permission to use the above information for all communication purposes regarding band 

matters (eg. newsletters, election information, referendums:  Yes  No    on-reserve  off-reserve 
 
Dated this _____ day of _______A.D. 2022/23 
 
 
__________________________________________   ______________________________________ 

Signature of Applicant      Witnessed by 

 

 
Office Use Only / Date Stamp 
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November 2022 Millbrook Enterprise Credit Applicants 

 

All completed Direct Deposit applications will be deposited on November 17th, 2022. 
Completed applications must be received by November 3rd, 2022 @4:00 pm. 

 

Completed applications requested to be issued by Mail will be released November 24th, 

2022. Completed applications must be received by November 10th, 2022 @4:00 pm. 

 

Completed applications received after the November 10th, 2022, deadline will be released 
once per week on Thursdays by mail commencing on December 1st, 2022. No direct 
deposits. 

Applicants requesting direct deposit must provide one of the two listed documents. 

• Void Cheque belonging to the applicant 
• Direct Deposit Form from applicant’s bank 

 

Please note: 

• Any changes to banking information must be received by November 1st, 2022. 
• Handwritten banking information and bank accounts not belonging to the 

applicant are no longer accepted. 
• Please add the full mailing address; our financial team is updating to a new system. 
• Reminder to Band members, it is your responsibility to provide a copy of your 

status card or proof of status. 
• If your Status Card is expired or you do not have a Certificate of Indian Status, 

please contact the Millbrook Membership Clerk at Confederacy of Mainland 
Mi’kmaq (CMM) by telephone (902)895-6385, Ext. 234. Or by e-mail at: 
membership@cmmns.com 

• In cases where band members owe money to Millbrook First Nation, the band will 
recover the funds from the Millbrook Enterprise Credit funds. Band members must 
apply each year until the receivable is paid off.  Without an application, the band 
cannot apply the credit to the band member’s receivable.  
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Millbrook Christmas Index Application  
***Deadline for application is November 24th, 2022, at 12:00 pm NOON, NO EXCEPTIONS*** 

 
Please return application to: Millbrook Band Office, 820 Willow St, Truro NS 

 
Application Information: (Please Print)         Please Circle:   Male   / Female 
 
Name:____________________________ Telephone #:___________________________ 
 
 
Date of Birth:_____/_____/_____  SIN # _________/__________/___________ 
  dd     mm       yy     
 
Civic Address:_________________________________________________________________ 
 
Other Individuals Living at Same Civic Address: 
Adults (18 of age and older) 
 
First and Last Name:             DOB              Relationship       SIN#            Gender 
        dd/mm/yy 
1.)_______________________    ___/____/____       ______________ ______________          F / M 
2.)_______________________    ___/____/____       ______________ ______________          F / M 
3.)_______________________    ___/____/____       ______________ ______________          F / M 
 
Children (Under 17 years of age): 
 
First and Last Name:             DOB            Relationship          Age        Gender     Toys (Y/N)       
1 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N        
2 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N 
3 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N 
4 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N 
5 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N 
6 .)_______________________    ___/____/____       ____________         ___           F / M             Y / N 
           
Assistance Being Requested: (Please Check One) 

 
       Both Food Basket & Toys Food Basket Only  Toys Only 
 

Applicant signature: X_______________________________________  Date _________________ 
 
 ------------------------------------------------------------------------------------------------------------------------------------ 
Office Use Only 
 
Approved:_______________________________________ Date:______________________ 
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REQUIREMENTS: 
 

1.) Those who receive Full Time Social Assistance and Seniors living on reserve only.  
2.) Christmas Index must be filled out by HEAD OF HOUSEHOLD 
3.) Application must be filled out completely 
4.) Deadline for Christmas Index Applications must be return to the Millbrook Band Office no 

later than November 24th 2022, at NOON. Any applications received after this time will NOT be 
accepted, NO EXCEPTIONS. 
If you miss the deadline, you can contact Colchester Christmas Index Program in Town 
through the Rotary Club of Truro. (902) 843-3584 

5.)  Index will be issued out December 7th , 2022  
  
 
Please return the COMPLETED Applications to the Millbrook Band Office, Attention: Natasha Bernard, 
either to the Front Desk, or Mailbox outside.  
 
 
Wela’lin 
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